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A

B I/I Kupnuuen

110 OOCITY>KHBAaHHIO HHBAIHIOB U JIPYTHX Ma.HOM06HHbHBL‘( tpaamaﬁ npn NOCEIICHUH
MyHHIHTIATBHOTO GIOVKETHOTO YUPeKIEHHS JOTIOTHHTETEHOT0 00pa3oBaHHs
EnbpHuHCKOTO paiioHHOro LleHTpa neTckoro TBopyecTsa

1. OBIIME ITOJIOXXEHU S
1.1. Hacrosimas MHCTPYKLHS OINpEAesieT IpaBuja MOBEACHHSA COTPYAHUKOB YUYPEKIAECHHS
(opraHu3aiuu) Npu MPEeJOCTABICHHH YCIYT MHBAIHJaM (MHBIM KaTEeropusM MaaoMOOHIIBHBIX
rpax/iaH)
1.2.
WHBaIMA—IMII0, KOTOPOE UMEET HApyLIEHHE 3/I0POBbS CO CTOHKHM paccTpoicTBOM (yHKIMH
opranusma, OO0yclOBICHHOEe 3a00NeBaHUsMM, MOCICJACTBHAMH TPaBM MIH JedeKTaMy,
NPHBOJSIIEe K OrPAHHYCHHIO JKH3HEIEATENHbHOCTH M BBI3BIBAIOIEE HEOOXOJMMOCTH €ro
COLHAJIBHOH 3allUTHI".
ManomoGubHbIE rpaXkJaHe
(MI') — 9TO NIOJ¥ HCHBITHIBAIONIME 3aTPYJHEHHS TPH CaMOCTOSATEIILHOM II€pEIBHKEHHH,
NOJIyYeHHUH YCIYrH, HeOOXOAUMOH HH(OpMAlMM HMIH NPUH OPHEHTUPOBAHHMU B IPOCTPAHCTBE
(oM ¢ BpEMEHHBIM HapyIIEHHEM 3[0pOBbS, OEpEMEHHBIE JKEHILUMHBI, JIIOAH CTapIIMX
BO3PACTOB, JIIOJH C JAETCKAUMH KOJISICKAMH H T.I1.).
1.3. Unctpykuus paspaborana B coorBeTcTBUH ¢ DenepaibHbiM 3aKoHOM oT 1 nexabps 2014
roga N 419-®3 «O BHeceHHH W3MEHEHHWH B OTHENIbHBIE 3aKOHOJATeNbHbIE aKThl Poccuiickoi
QdenepaMd MO BOMPOCaM COLMAJIBHON 3allUTHl HHBAJIHIOB B CBS3M C paTHOHKALHCH
KoHBeHLIHH 0 npaBaX HHBAIHIOBY.
1.4. UncTpykums
paspaborana B nensx obecnedyeHHs JOCTyNa HHBATHIOB K ycliyraM H 0OBEKTaM, Ha KOTOPBIX
OHH TPENOCTABIAIOTCSA, OKa3aHHs IPU OTOM HEOOXOAMMOW MOMOINH, H MOXeT OBbITh
KCII0JIb30BaHA TPU HHCTPYKTHPOBAHUK pabOTHHKOB yUpexIeHHi (opraHu3anuii) moboi chepsl
JIeATENIbHOCTH, MPEIOCTABIAIOMIMX YCIYTH HACENEHHIO, a TAKIKE IIPH
HENOCPEACTBEHHOM OKA3aHMU YCIIyT HHBAJIH/IaM.
1.5. TpeGoBanus K ypoBHIO IOANOTOBKH NEPCOHAA:
a) 3HAHHE MOHATUA «IOCTYIIHAs Cpeja /Ul MHBAJIMIOB» H OCHOBHBIX TPeOOBAHMH JOCTYNHOCTH
OOBEKTOB M YCIYT Ui MajJlOMOOMJIBHBIX TpakJaH; OCHOBHBIX BHJIOB apXHMTEKTYPHBIX,
HHQOPMALMOHHBIX M CHUTYallHOHHBIX OaphepoB, MPENATCTBYIOUIMX IOJIYYEHHIO YCIyr
unBamuaamMu (MID') HapaBHe ¢ JpyrMMH JIMLAMH, a TAaKXKe BO3MOXKHBIX CIIOCOOOB MX yCTpaHEHUs
B 3aBHCHMOCTH OT KaTe€rOPHH MHBAJIMAHOCTH:
6) OCBEIOMJIEHHOCTh O IEPEYHE MPEJOCTABIAEMbIX YCIyI B OPraHu3aluu; Gopmax u mopsike
npenoCcTaBiieH sl YCIyT (B OpraHU3aliiy, Ha JIOMY, JIEKTPOHHO U JUCTaHLIHOHHO);
B) HMH(QOPMHPOBAHHOCTH O  CIEHHATHHOM  (BCIIOMOraTelbHOM) — 00OpYJAOBaHMM W
NPUCIIOCOOIEHUAX Ul HHBAIM/IOB, HMEIOUIMXCS B PACIIOPSDKEHHWH yUPEX/IeHHs (OpraHu3alum),
HAJIMYUH JOCTYNA K HHUM, NIOPs/IKE X IKCIUTyaTanuH (BKJIIoyas TpedoBaHus 6€3011aCHOCTH);
I) 03HAKOMJIEHHE C MOPSIKOM 3BaKyallW¥ FPaX</iaH Ha 00beKTe, B TOM YHCIIE MaJTOMOOMIIBHBIX, B
IKCTPEHHBIX CITy4assX H YPe3BbIYAiHBIX CHTYAIHAX;
1) HaJlH4YKe pa3paboTaHHBIX MPaBHJI B3aUMOIACHCTBHSA COTPYAHHKOB
yupexaeHus (OpraHu3aliy) NPy NPe0CTaBICHHU YCIYT HHBAJIHLY.

2.KpaTkasi XapakTepHcTHKA 0apbepoB OKpY’Kalomei cpe/ibl ISl HHBAJIHI0B Pa3HbIX
dopm

Jns uneanudos, nepedsuzalomuxcs Ha Kpeciax-koasckax, dapbepaMy pa3jIH4HON CTENEHH
BBIPAXKEHHOCTH MOTYT OBITb IIOPOTH, CTYMEHH, HEPOBHOE, CKOJIB3KOE MOKPBITHE, HETPABHILHO
YCTAHOBJIEHHBIE TAHIYChl, OTCYTCTBHE TOpYYHEl, BBICOKOE pacroyiokeHue HHPOpMaLMH,
BBICOKHE IPHUJIABKH, OTCYTCTBHE MeCTa /Ul pPa3BOpPOTa HA KpPEC/O-KOJACKE, y3KHE IBEPHBIC
IPOEMBI, KOPHIOPEI, OTCYTCTBHE TMOCTOPOHHEH IIOMOIIM TPH TPEOIOICHHH MPENATCTBAN (pu
HEOOXOAMMOCTH) U Ip. (pusznyeckne u HHPOpMaLMOHHBIE Gapbephl.



s uneanuoos ¢ HapyuieHuAMY ONOPHO-08UCAMENbHO20 annapama dapbepaMy pa3IHIHON
CTETIEHU BBIPAXXEHHOCTU MOT'YT OBITh!

1) JUISL T, TIEPEABUTAIONINXCS CAMOCTOSATENIBHO C MOMOIIBIO TPOCTEH, KOCTBUICH,
OIOp — TMOpOTH, CTYNEHH, HEPOBHOE, CKOJB3KOE IMOKPHITHE, HENPABUIBHO YCTaHOBJICHHBIC
HNaHIYChl, OTCYTCTBHE TIOpY4YHEH, OTCYTCTBHE MECT OTJbIXa Ha IIyTH MABMXKCHHS U Jp.
¢dusnveckue 6apbepsl;

2) IUISL JIULL, HE JICHCTBYIOMNX PYKaMH — IPEMATCTBUS MPH BBHIIOIHEHUN J1CHCTBUI
pykamMu (OTKpbIBaHHE JBEped, CHATHE OAEKAbl M OOyBM M T.., TOJb30BAHHE KPaHOM,
KJIaBHIIAMH W JIp.), OTCYTCTBHE TIOMOIIM Ha OOBEKTE CONMANbHONW HMHQPACTPYKTYPHI JUIA
OCYIIECTBJICHUS ACHCTBUN PyKaMH;

s uneanuoos ¢ napyuieHusimu 3perusi 0apbepaMy pa3InYHON CTENICHH BBIPAKCHHOCTH
MOTYT OBITh OTCYTCTBUE TaKTWJIBHBIX yKa3aTeJei, B TOM YHCIIe HalpaBICHUS JBHKCHHS,
MH(QOPMAIIMOHHBIX yKa3aTelled, Nperpaabl Ha IIyTH IBIKCHHS (CTOMKH, KOJOHHBI, YIJIBI,
CTEKJIIHHBIE JIBEpH 0€3 KOHTPACTHOro O00O3HAuUEHHs U Jp.); HEPOBHOE, CKOJB3KOE MOKPHITHE,
OTCYTCTBHE MOMOIIM Ha 00BEKTE CONMAIBLHON HHPPACTPYKTYPHI [UIA  MOTydeHUs HHGopManuu
Y OPHEHTAIMU U JIp.

Hns uneanuoos ¢ Hapywienusmu ciyxa O0apbepaMy pasIMYHON CTENEHU BBIPAKCHHOCTH
MOTYT OBITh OTCYTCTBHE 3pUTEIBHON HH(POPMALIMHU, B TOM YHUCIIE TIPU YPE3BBIYAIHBIX CUTYAIHSIX
Ha OOBEKTe COIMANbHOW WH(PACTPYKTYpHl, OTCYTCTBHE BO3MOXKHOCTH IIOAKIIOYCHUS
COBPEMEHHBIX TEXHHUYECKUX CPEJICTB pPeadMIUTAaluU (CIYXOBBIX ammapaTroB) K CHCTEMam
uHpopManMy (HampuMmep, 4yepe3 WHAYKLIUOHHBIC IETIH), DJEKTPOMArHUTHBIE TOMEXH IpH
MPOXO/Ie Yepe3 TYPHUKETHI, CPEJICTBA KOHTPOJS Ui JIUI] C KOXJICApPHBIMH HMIUIAHTAMH,
OTCYTCTBHE CYpPJOIEPEBOTUNKA, TU(IOCYPAOTIEPEBOTUHNKA U JIP. HHPOPMALIMOHHBIE Oaphephl.

s uneanuoos ¢ HapyuweHuamMu yMCmeenHo20 pazeumus 6apbepaMu pa3IMIHOMN CTeTeHH
BBIPAXCHHOCTH MOTYT OBITh OTCYTCTBHE MOHSTHOW il YCBOCHHUS MH(GOPMALUM HA OOBEKTE
COLMANBHOW  HMH(PACTPYKTYPHI, OTCYTCTBUE MTOMOIIIN Ha OOBEKTE COIUAIBLHOU
UHQPACTPYKTYPHI AJIS TTOJTy4eHUST HHYOPMALIUU U OPUEHTAIINH U .

4. OOmme pexoOMeHAAUMHU [JIsl CHENHAJMCTOB MO YCTPAHEHHMIO O0apbepoB s
WHBAJIMIO0B ¢ pa3HbIMH (hopMaMU HHBAJIHIHOCTH.

OOmue pekoMEeHAAUUHN IO YCTPAaHEHHWI0 OapbepoB OKpY)KAlOIIeH cpeasl Ha OOBEKTax
COIMATIbHOM HH(PPACTPYKTYPHI

OcHoBHBIE hopMBbI
WHBAJIHAHOCTH

OO0mme pekoMeHIAIUM MO0 YCTPAHEHUIO 0apbepoB
OKPpY:KaloueH cpeabl

HNuBaauasl,
nepeABUralIMecs: HA
KpecJIax-KoJIsiCKax

HNuBaauanl ¢
HApPYUICeHUSAMU ONOPHO-
JABHUIaTEeJbLHOIO anmnapara

HNuBaauasl ¢
HapyLICHUAMU 3PEHUsS

HNuBanuael ¢
HAPYLIEHUSIMH CJIyXa
HNHBaauael ¢
HApPYyILIEeHUSIMHU
YMCTBEHHOT0 Pa3BUTHS

VYcrpanenue ¢puznueckux 0apbepoB Ha MMyTH K MECTY
MIPEIOCTABJICHUS YCIYT, allbTEPHATUBHBIE (POPMBI OKA3aAHHUS
ycayr (B T.4.) Ha IOMY, yI0OHOE pa3MmeleHre nHpopMaIny,
opraHusanus padboThl MOMOIIHUKOB

YcTrpanenue ¢puznyeckux 0apbepoB HA IMMyTH K MECTY
MPEIOCTaBICHUS YCITYT, OpTaHU3aIHs MECTa JIJISl OTABIXA; IS
WHBAJIHUIOB HE JICUCTBYIOIINUX PYKaMU- IIOMOIIb MIPH
BBIIIOJIHEHUN HEOOXOIUMBIX JTEUCTBUMN

Ycrpanenue nHGOPMAITMOHHBIX ¥ (U3HUECKUX 0aphepOB HA
MyTH ABWKCHUS, TIPEIOCTaBICHNE HHPOPMAIIUU B TOCTYITHOM
BUJIe (YKPYITHEHHBIN MIPUPT, MITOCKO-TOUCUHBIN mpudT bpaiins,
KOHTPACTHBIC 3HAKH), JOMYCK TH(IOTEPEBOIIHNKA, TOMYCK
co0aKu TPOBOTHUKA

YcTpanenue 6apbepoB MO NMPEIOCTaBICHHUIO HH(DOPMALIUH,
JIOTTYCK CYpAOIIEPEBOTUNKA

VYcerpanenue 6apbepoB 1O MPEIOCTABICHUI0 HHPOPMAIIUH
(«SICHBII SI3BIK» WU <JIETKOE YTCHHE)), OpraHu3aus
COITPOBOKACHUS



3. OBLIME IMPABUIIA OTUKETA

3.1. leksiapanusi He3aBUCUMOCTH MHBAJIN/A

He paccmaTtpuBaiiTe MO0 HHBAJIMTHOCTh KaK MpooOJIeMy.

e He nHano meHs xaneTs, 4 HE Tak cj1ad, KaKk KayKeTcs.

e He paccmarpuBaiiTe MEHs Kak NAl[MEHTA, TaK KakK s IPOCTO Balll COOTEUECTBEHHUK.

e He crapaiitech U3MEHUTh MEHs. Y Bac HET Ha 3TO MPaBa.

e He mpITaliTech pykoBOAUTH MHOKO. I MMeE NpaBo Ha COOCTBEHHYIO KH3Hb, KaK Jt00ast
JUYHOCTb.

e He yuute ObITH MEHSI TIOKOPHBIM, CMUPEHHBIM U BeXKJIMBBIM. He nenaiite MHE 0JJ0JDKEHHUS.

e [Ipusnaiite, 4TO peanbHOI MPOOIEMOIl, C KOTOPOM CTANKUBAIOTCS WHBAIHIBI, SIBISETCS UX
colMajgbHOE 00ECLIEHUBAaHUE U IPUTECHEHUE, IPEYOEKIEHHOE OTHOLIEHUE K HUM.

e Ilognepxxute MeHs, YTOOBI 51 MOT IO MEPE CHJI BHECTH CBOU BKJIaJl B OOILIECTBO.

e [lomorure MHE O3HATH TO, YTO 5 XOUY.

e Dbyapte Tem, KTo 3a00TUTCS, HE XKalied BpPEMEHHU, U KTO HE OOpeTcsl B IMOMBITKE ClieaTh
JTyduie.

e bynbere co MHOM, fake KOraa Mbl 60peMcs IpYr ¢ APYroM.

e He nmomoraiite MHEe TOrjaa, KOrja s B 3TOM HE HYXKAAKOCh, €CIU 3TO JaXXe JAOCTaBIsAET BaM
yII0BOJIbCTBUE.

e He Bocxumaitech MHOW0. JKenaHue UTb TNOJTHOLEHHOW JKM3HBIO HE 3acily’KUBAET
BOCXUIIICHMUS.

e V3HaiiTe MeHs noay4uie. Mbl MOKEM CTaTh IPY3bsIMH.

e bynpre coro3HMKamMu B OopbOe MPOTUB TEX, KTO MOJB3YETCS MHOIO Uil COOCTBEHHOTO
YIOBJIETBOPEHUSI.

e JlaBaiiTe yBaxkaTh Jpyr Apyra. Benp yBaxeHue mpeamnosnaraeT paBeHCTBO. Cryimaiite,
MOJJEPKUBANTE U JEUCTBYUTE.

3.2. [IpaBujia 3TMKETA NPH O0LIEHUH ¢ HHBAJTUAAMM.

PabGoTHuKamMK oOpraHu3alMid, MPEJOCTABIAIOLUIMX YCIYI'M HACEICHHMIO, JOJDKHA OBITh
OKa3aHa NMOMOIIb MHBAJIUIAaM B MPEOJOJICHUH OapbepoB, MEUIAIOIIMX MOJYyYEHUI0 UMH YCIYT
HapaBHE C IPYTUMHU JIMIAMU.

COBOKYNHOCTbh CIIOCOOHOCTEM, 3HAHUNM U YMEHUH, HEOOXOJUMBIX 115l 3((HEKTUBHOTO OOLIECHUS
[IPU OKa3aHUU MOMOIIM MHBAJINIAM B IPEOJOJICHUH O0apbepoB HA3bIBACTCS KOMMYHHMKATHBHASA
3¢ PeKTUBHOCTD.
Kommynukanus (oOuieHne) paccMaTpuBaeTCs Kak BaKHEWIas CTOPOHA JIIOOOW EesITeTbHOCTH,
BO MHOroM o0ecrneuuBaromias €€ ycmex U MNpPOAyKTUBHOCTb. KoMMyHHKaTHBHas
KOMIIETEHTHOCTh HeoOXxoauma Kaxjaomy. [l crenuanuctoB MmpoecCHOHAIBHO 3HAYMMBIMU
SIBJIAIOTCSL YMEHMsI IPaBWJIBHO BOCIPUHUMATh W TMOHUMAaTh JPYroro 4YejoBeKa, IPaMOTHO
OKa3bIBaTh YCIYTH B YUPEKIECHUU WIN OpraHU3aluu.
Pa3BuTHe KOMMYHUKAaTUBHBIX YMEHUH CKJIAJIbIBAETCS U3 CIEIYIOLIMX OCHOBHBIX HABBIKOB!

— wu30eraTb KOHQJIMKTHBIX CUTYAIHi;

— BHHMMATEJbHO CIIYIIAaTh MHBAJIM/IA U CIBIIATE €T0;

— peryimpoBaTh COOCTBEHHBIE SMOIIMH, BOSHUKAIOIIUE B MIPOIIECCE B3AUMOICHCTBHUS;

— obecneunBaTh BBICOKYIO KyJIbTYpYy U 3TUKY B3aUMOOTHOILLICHUIA;

— UMBUJIM30BaHO IIPOTUBOCTOSATH MaHUITYJIMPOBAHUIO.

CyiiecTBytoT 00mIMe NMPaBHJIA 3THKETA NPH OOINEHHH C MHBATHAAMH KOTOPBIMU
MOTYT BOCTOJIb30BaThCSI PAOOTHUKU OpPraHU3aLUM, MPEAOCTABISIONIMX YCIYTH HACEJICHUIO, B
3aBHCHUMOCTH OT KOHKPETHOM CUTYalUHU:

1.0bpawenue k uenoseky: KOTJIa BBl pasroBapuBaeTe C HHBAJIMIOM, oOpaiiairech
HEINOCPEJICTBEHHO K HEMY, a He K CONPOBOXKIAIOIIEMY WIH CYpIONEpPeBOJYUKY, KOTOPbIE
IIPUCYTCTBYIOT IIPU pa3roBOpeE.




2. Ilooicamue pyxku: KOrja Bac 3HaKOMAT C MHBAJIHUIOM, BIIOJHE €CTECTBEHHO IIOXKAaTh EMY
PYKy: Jaxe Te, KOMY TPYAHO ABUTAaTh PYKOW WJIM KTO MOJB3YeTCS MPOTE30M, BIIOJIHE MOTYT
MI0’KaTh PyKYy — MPaBYIO WIH JEBYIO, YTO BIIOJIHE JOIIYCTHMO.

3.Hazvisatime cebs u Opyeux: KOT/ia Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN IUIOXO HIIH
COBCEM HE BHJIUT, 00s3aTeIbHO Ha3bIBAliTE ce0s U TeX Jr0/ed, KOTOpbIe MPUILTH ¢ BaMu. Ecin y
Bac oOmas Oecema B Tpymnmne, HE 3a0bIBaiiTeé MOSCHUTh, K KOMY B JaHHBIA MOMEHT BBI
oOpaiaerech, 1 Ha3BaTh ceOsl.

4.Ilpeonoosicenue nomowyu: €Cav Bbl Ipelajaraere MoMollb, XAUTE, MOKa €€ NPUMYT, a
3aTeM CIpallluBaiTe, YTO U KaK JenaTh.

5.A0exeamnocmos u edcaueocms. OOpalllalTeECh C B3POCIBIMM HHBAJIWJAMU Kak C
B3pocibiMU. OOpamaiTech K HUIM 110 UMEHH U Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpeclo-KOIACKY: OMUPATHCS WIM BUCHYTh Ha YbEH-TO MHBAJIUIHOU
KOJIICKE — TO YK€ CaMoe, YTO OMHUPaThCs WM BUCHYTh Ha ee 00J1ajiaTene, 1 9TO TOXKE pa3IpakacT.
WNuBanunHas Koisicka — 3TO YacTh HENPUKACAEMOro IPOCTPAHCTBA 4YeJIOBEKa, KOTOPBIM ee
HCIIOJIb3YET.

7. BHumamenvHocmv u mepneiugocms: KOTJa Bbl pa3roBapUBacTe C YEIOBEKOM,
WCTIBITHIBAIONIMM TPYIHOCTH B OOINEHUH, CIIyIIAHTe €ro BHUMATENIbHO. BynbTe Tepnenussl,
KIUTE, KOT/Ia YeJIOBEK caM 3aKoH4YHUT (hpazy. He mompamisiiTe ero u He 10roBapuBaiTe 3a HETO.
Huxkorna He npuTBopsiTech, UTO BBl IOHUMAETE, €CIM HAa CaMOM JeJie 3To He Tak. [loBropure,
YTO BbI MOHSUIH, 3TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSThH €TO0.

8.Pacnonoxcenue 01 0OeceObl: KOTAA BBl TOBOPHUTE C YEJIOBEKOM, ITOJIB3YIOUIMMCS
WHBAJUIHON KOJSICKOM WM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAllld U €ro IJia3a Obuld Ha
OJIHOM YpOBHE, TOorja BaMm OyJeT Jierue pasroBapuBaTh. PazroBapuBas ¢ TEMH, KTO MOJXKET,
YUTaTh MO TyOaM, pacroyioKUTech Tak, YToObl Ha Bac manan ceet, u Bac Obl10 XOpoIIio BUAHO,
nocrapairecr, uroosl Bam Huuero (ena, curapeTsl, pyku), He MeIaso.

9.Ilpueneuenue GHuUMAaHUs uyenogexka: YTOOBI TPUBICYb BHUMAHUE YEJIOBEKA, KOTOPBIH
IJIOXO CIBILIUT, MOMAIIUTE €My PYKOW MM moxjonaiTte mo rwiedy. CMOTpuTe eMmy HpsMo B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEWTEe B BHIY, UTO HE BCE JIIOAM, KOTOPBIE IIOXO CJBIIIAT, MOT'YT
YUTATh 10 Ty0aM.

10. He cmywaiimecs, ecnu cilydaifHO JOMYCTHIIM OIJIOUIHOCTb, cKa3aB "YBuauMcs' WU
"Bbl cipimany 06 3ToMm...?" ToMy, KTO HE MOKET BUAETh WM CIIbIIATD.

Taxxe pa3paOoTaHbl MpaBHJa dTHKETA AJS JUI[ C Pa3HBIMU paccTpoiicTBamMu (YHKIIMA
opraHMsMa.2 Cnucok mpaBWI JOCTATOYHO BEJMK. ECiin coMHEBaeTech, pacCUMThIBATE Ha CBOM
3/IpaBblif CMBICIT U CIIOCOOHOCTH K COUYBCTBHIO. OTHOCHUTECH K JPYrOMYy YEJOBEKY, KaK K cebe
caMOMy, TOYHO TaK K€ €ro yBakaliTeé — U TOrJa OKa3aHHE YCIYyId B YUPEKIECHUU U OOIIEeHUE
OyayT 3¢ (eKTUBHBIMU.

Ilpasuna smuxema npu odOWeHUU ¢ UHEATUOAMU, UCHBIMBIEAIOWUMU MPYOHOCMU NPU
nepeoesuscenuu

e [loMHuTe, YTO UHBANUAHAS KOJIICKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
oOJjoKaunBaliTeCh Ha Hee, HE TOJIKAaiiTe, HE KJIaJWTE€ Ha HEEe HOru Oe3 pa3pelIeHHMs.
Hauate katute Komsicky 0e3 corjacus MHBaluaa — TO JK€ CaMoe€, 4YTO CXBaTUTh U
IIOHECTH YeJIOBEKa O€3 ero pa3pelieHusl.

e Bcerma cnpammBaiiTe, Hy)KHa U IIOMOIUb, IpeXae 4eM okasarb ee. IIpemmaraire
MOMOIIb, €CJIM HY>KHO OTKPBITh TSDKEIYIO IBEPb WIM MPOWUTH MO KOBPY C JJIUHHBIM
BOPCOM.

e FEcin Balme NpenyokeHue 0 NOMOIIM MPUHATO, CIPOCUTE, YTO HY)KHO J€JaTh, U YETKO
CIEeAYNTE UHCTPYKIMAM.

e FEciu BaM paspemmiau nepeaBuraTb KOJIICKY, CHadajga Katute ee meaneHHo. Komscka
OBICTPO HAOHMpaeT CKOPOCTb, M HEOXKHUJAHHBIA TOIYOK MOXKET MPUBECTH K IOTEpE
paBHOBECHS.

e Bceraa nnuHO yOexaailTech B JOCTYIHOCTH MECT, T/l 3aIlVIAHMPOBAHBI MEPOIIPHUATHS.
3apaHee MOMHTEPECYHTECh, KAKUE MOTYT BOSHUKHYThH MPOOJIEMBbI WIIM Oapbepbl U KaK UX
MOJKHO YCTPaHUTb.




He nHago xiomnaTe 4enoBeka, HaXOALIETrOCsl B UHBAJIMAHON KOJISICKE, 110 CIIMHE WIN I10
ieuy.
Ecnu BO3MOXHO, pacmojoKuTech Tak, 4TOObI BallM JiMIa OBLIM HA OJHOM YpOBHE.
N36eraiite mosnoxeHusi, MPH KOTOPOM BalIeMy COOECEIHHUKY HY)KHO 3alpOKHIBIBATH
rOJIOBY.
Ecnu cymecTBylOT apXUTEKTYpHBIE Oapbepbl, MpenylnpeauTe O HHUX, YTOOBI YeIOBEK
UMEJ BO3MOXXHOCTh IPUHUMATh PELICHHs 3apaHee.
[lomuuTe, 4TO, KaK MPABUJIO, Y JIIOJAEH, UMEIOLUX TPYJHOCTH MPHU NEPEIBUKEHUH, HET
po0JieM CO 3PEHUEM, CIIyXOM U TOHUMAHHEM.
He nymaiite, 4TO HEOOXOJUMOCTH MOJB30BATHCS HMHBAJIMIHOW KOJSICKOM — 3TO
Tpareaws. OTO Crmocod CcBOOOAHOTO (€CaM HET apXUTEKTYPHBIX  OaphepoB)
nepeABrKeHusA. ECTb JI0IM, MONB3YHOIMECSs HWHBAJIUIAHOW KOJISICKOM, KOTOpPBIE HE
yTpaTHJIK CIIOCOOHOCTH XOJUTh U MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTBUIEH, TPOCTH
u T.1. KOJsICKH OHM HCHONB3YIOT Ui TOTO, YTOOBI SKOHOMHUTH CHUJIBI M ObICTpee
HepeIBUraThCS.

Ilpaguna smukema npu o0uwieHuU ¢ UHEANUOAMU, UMEIOUWUMU HAPYUIEHUE 3PEHUE ULU

He3padumu.:

[Ipensaras cBO¥O OMOIIb, HAIIPABIISIATE YEJIOBEKA, HE CTUCKUBANTE €0 PyKy, UINTE TaK,
KakK Bbl 00bIYHO XoauTe. He HyHO XBaTaTh CJIENOTo YeJIOBeKa U TAIlUTh €ro 3a COOOH.
Onumnre KpaTtko, rae Bbl HaxoaurTech. Ilpenynpexnaiite 0 MPENsATCTBUAX: CTYINECHSX,
JTyXax, sMax, HU3KUX MPUTOJIOKAX, TPyOax M T.I1.

Hcnons3yiiTe, eciau 3T0 yMeCTHO, (ppa3bl, XapakTepU3yrollue 3BYK, 3alaX, pacCTOSHUE.
Jlennrecy yBUIECHHBIM.

OOpamaiitecb ¢ co0akaMu-TIOBOJBIPSIMH HE TaK, KaKk C OOBIYHBIMH JOMAIIHUMH
JKUBOTHBIMH. He KomaHayliTe, HE TporaiTe U HE UTpaiTe C COOAKOW-TTIOBOABIPEM.

Ecnu BBl coOupaerech unTaTh HE3pSUEMY YENIOBEKY, CHayaia Mpeaynpeanutre o0 3TOM.
I'oBopute HOpManbHBIM rojocoM. He mpomyckaiite nadopmanuto, ecinu Bac 00 3ToM He
HOTIPOCST.

Ecnu 310 BakHOE€ MUCHMO WM JOKYMEHT, HE HY)KHO JUIsl YO€TUTENIbHOCTH JaBaTh €ro
notporaTth. [Ipm 3TOM He 3amMmeHsiiTe uyreHHe nepeckazoMm. Korma Hes3psumii yenoBek
JOJKeH TMOJMUCAaTh JIOKYMEHT, IpouuTaiiTe ero oOs3arensHo. MHBamuaHOCTh He
0CBOOOXKIAET CJIETIOro YesIOBeKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.
Bceerna oOpaiaiiteck HEOCPEACTBEHHO K YEJIOBEKY, J1aXKe €CIIM OH Bac HE BUJMT, a HE K
€ro 3psiYeMy KOMIIAaHbOHY.

Bcerna HaspiBaiiTe ce0si M IpeACTaBIANTE OPYrUX COOECETHUKOB, a TaKkKe OCTAIBHBIX
INPUCYTCTBYIOUIMX. ECiM BBl XOTUTE NOXKATh PYKY, CKAXKUTE 00 3TOM.

Korpa BBl npejuiaraere He3psAdeMy 4YEJIOBEKY CECTh, HE YCA)KMBAMTE €r0, a HAIpaBbTE
PYKY Ha CIIMHKY CTYJIa MJIY ITOMAJIOKOTHUK. He BoauTe 110 MOBEPXHOCTHU €r0 PYKY, a JAlTe
€My BO3MOKHOCTh CBOOOJHO MOTporath mnpeameT. Eciu Bac mompocuiv IOMo4Yb B3SITh
KaKo-TO MpenMeT, He ciellyeT TSHYTh KUCTh CIENOro K MpeiMeTy U OpaTh ero pykoi
3TOT MpPEaMET.

Koraa BeI o0miaeTech ¢ rpymnmoil He3psYux JII0/IeH, He 3a0bIBaiiTe KaXKAblil pa3 Ha3bIBATh
TOT0, K KOMY BBl O0paIllaeTeCh.

He 3acraBmnsiire Bamiero cobeceiHuKa BeIlaTh B IIYCTOTY: €CJIM Bbl IIEPEMEILACTECH,
peaynpeauTe €ro.

BrionHe HOpManbHO YyHNOTPEOIATH CIOBO «CMOTPETH». sl HE3pAYero uenoBeKa 3TO
03Ha4yaeT «BUJIETh pyKaMm», 0CA3aTh.

M36eraiite  paciulbIBYATBIX  ONpPEACNCHUH M MHCTPYKLUUH, KOTOpbIE  OOBIYHO
COINPOBOXKAAIOTCS JKECTaMM, BbIpakKeHHH Bpoae «(CTakaH HaXxOIWUTCSA THE-TO TaM Ha
ctosne». Crapaiirech ObITh TOUHBIMU: «CTaKaH NOCEPEANHE CTOJIA.

Ecnu Bl 3aMeTW/IM, YTO HE3psUM 4YeJIOBEK COMJICS ¢ MaplipyTa, HE YHpaBIgiTe ero
JBUKEHUEM Ha PACCTOSTHUM, MTOIOMANTE U IIOMOTUTE BBIOPAThCS HA HY>KHBINA MyTh.

IIpu cnycke win noabeMe MO CTYIEHbKAM BEAUTE HE3PSYETrO NEPIEHAUKYISIPHO K HUM.
[lepenBurasice, He AenaiTe PHIBKOB, PE3KUX ABMKEHUN. [Ipu cOpoBOXIEHNN HE3PAYETO
YeJIOBEKa He 3aKJIaJblBaliTe pyKU Ha3aJ — 3TO HEYI00HO.



Ilpasuna smuxema npu 00ueHUU C UHGATUOAMU, UMEIOWUMU HADYUWIEHUE CTIYXA:
PasroBapuBas ¢ 4ell0BEKOM, y KOTOPOro IUIOXOM CIIyX, CMOTpUTE HpsMo Ha Hero. He
3aTeMHSNTE CBOE JIMIO M HE 3aropakKuBaiTe €ro pykamH, BOJOCAMH WJIM KaKUMH-TO
npeaMeramu. Bamn cobeceJHUK JOMKEH UMETh BO3MOKHOCTh CJIEIUTH 32 BBIPAKCHHEM
BalIIero JIUIA.
CyiiecTByeT HECKOJIBKO THUIIOB MU CTENEHEH IIyXOoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT0 crioco0OB OOILIEHUS C JIIOJbMHU, KOTOpbIE IUIOXO ciblmar. Eciau Bbl He 3Haere,
KaKoOW IPEIOYeCcThb, CIIPOCUTE Y HUX.
Hekoropsle 11011 MOTYT CIbIILIATh, HO BOCHIPUHUMAIOT OTJEJIbHBIE 3BYKH HEIPaBUJIBHO.
B sTtom cnydae roBopute Oosiee TPOMKO M YETKO, MOAOUpasi MOAXOMAIINNA ypoBeHb. B
JIPYTOM CIIy4ae MOHAJA00UTCS JUIh CHU3UTh BBICOTY TOJI0CA, TaK KaK YEJIOBEK YTPATHUI
CIIOCOOHOCTH BOCTIPUHUMATh BHICOKUE YaCTOTHI.
UroObl mpuBicYbh BHUMAHHE YEIIOBEKa, KOTOPBIM IUIOXO CIBIIUT, HA30BUTE €ro IO
uMeHU. Eciam oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA UJIU K€ MIOMAaXaTh PYKOil.
I'oBopurte sicHo 1 poBHO. He HY»HO M3nuIIHe Mog4epKkuBaTh 4yT0-T0. Kpnyars, oco0eHHO
B yXO, TOKE HE HAJIO.
Ecnu Bac mpocsT moBTOPUTH YTO-TO, MONPOOYHTE mepedpa3supoBaTh CBOE MPEITIOKEHHE.
Hcnonp3yitTe KeCThl.
Ybenurecsk, uTo Bac nMoHsuH. He cTecHANWTECh CIPOCUTD, TTOHSLT JI BaC COOECETHUK.
Ecnu BBl coolmiaete nH(pOpMAIUIO, KOTOpask BKIIOYAET B ceOs HOMEp, TEXHUUYECKUA WIIN
JIPYTO¥ CIIOKHBIN TEPMHUH, aApec, HAMMUIIUTE €€, COO0NUTE 1Mo (aKCy WIN AJIEKTPOHHOU
HOYTE WK JIIOOBIM APYTHM CIIOCOOOM, HO TakK, YTOOBI OHA OblJIa TOUYHO MOHSATA.
Ecnu cyiiecTBylOT TpyIHOCTH MpPH YCTHOM OOILEHWH, CIPOCHUTE, HE OyAeT JH MpoIie
HEPETHUCHIBATHCS.
He 3a0biBaiiTe 0 cpene, koTopas Bac OKpyxkaeT. B OONBIIMX HMIU MHOTOJIOJIHBIX
MOMEIIEHUSX TPYIHO OOIIAThCS C JIFOJIbMU, KOTOPBIE IJIOXO CJIBIIAT. SIpKOE CONHIE WU
TEHBb TOXKE MOTYT OBITH OapbepaMu.
OdeHp 4YacTo THyXHE JIOAM HCIONB3YIOT SI3BIK >KecToB. Ecnmu Bbl oOmiaetech uepes
MepeBoUMKa, He 3a0yabpTe, 4TO 00pamaThCs Hal0 HEMOCPEICTBEHHO K COOECENHUKY, a
HE K IIEPEBOAUHUKY.
He Bce moau, KOTOpBIE IJIOXO CIBIIIAT, MOTYT YUTaTh Mo rybam. Bam nyumie Bcero
cupocuth 00 3TOM Tpu TepBoil BcTpeue. Ecnmm Bam cobecemHHWK OO0NagaeT STHM
HABBIKOM, HYKHO COOJII0/IaTh HECKOJIBKO BaXKHBIX MpaBuil. [[ToMHUTE, 4TO TOJIBKO TPH U3
JIECSITH CJIOB XOPOILIO MPOYNUTHIBAIOTCS.
HyxHO cMOTpeTh B JIMIIO cOOECEAHUKY M TOBOPUTH SICHO M MEUIEHHO, UCIIOJIb30BaTh
npocThie (pa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.
HyxHO wuCHOnb30BaTh BBIPAXKEHHE JIMLA, JKECTbI, TEJIOABM)KEHUS, €CIM XOTHUTE
MOJAYEPKHYTh WIH MPOSICHUTH CMBICI CKa3aHHOTO.

Ilpaguna smuxkema npu o0uieHuU ¢ UHBATUOAMU, UMEIOWUMU 3A0EPHCKY 6 PAZCUMUU

u np06ﬂeMbl 06MEHM}1, ymcmeeHnHble HApYULeHUusA:

Hcnone3yiiTe AOCTYNHBIN SI3bIK, BRIPAXKAaUTECh TOYHO U 110 JICITY.

N36eraiite c10BECHBIX MITAMIIOB M OOPa3HBIX BBIPAXKEHUI, €CIIM TOJILKO BbI HE YBEPEHBI B
TOM, YTO Ball cOOECETHUK C HUMHU 3HAKOM.

He rosopute cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

["'oBopst 0 3aaUax WM IPOEKTE, paccKa3bIBaTE BCe «I10 maramy. Jlaiite Bamemy
co0eceTHIKY BO3MOKHOCTh OOBITPaTh KXK/IBIN IIIAT MOCIIE TOTO, KaK Bl OOBSCHIIN EMY.
Hcxonute U3 TOro, 4TO B3pOCIBIN YEJIOBEK C 33€P)KKON B pa3BUTHH UMEET TaKOH ke
OTIBIT, KaK U JIF00OM JpYroi B3pOCIbIi YETOBEK.

Ecnu Heo6xoauMo, UCToNb3yiTe WuocTpauuu uid Gortorpaduu. bynbre rotoBs
MOBTOPHUTH HECKOJIBbKO pa3. He cnapaiiteck, eciiu Bac ¢ MepBOro pasza He MOHSIIH.
OOpammaiitech ¢ 4eJI0BEKOM C MPOOIEMaMH Pa3BUTHUSI TOYHO TaK KE, KaK BbI OBI
oOpatanick ¢ Jr0bIM ApyruM. B Gecene oOCcyxmaiiTe Te e TEMBbI, KAKHE BbI
oOcyxaaeTe ¢ Apyrumu JiroabMu. Hanpumep, miaHbl Ha BBIXOJIHBIE, OTITYCK, MOr0/1a,
MOCTIeTHUE COOBITHSI.

ObparaiiTech HEMOCPEACTBEHHO K YETIOBEKY.



HOMHI/ITG, 4TO JOOH C 3a;:1ep>1<1<01>’1 B pa3sBUTHU I[GGCHOCOGHI:I U MOT'YT IOATIMCBHIBATD
AOKYMCHTBI, KOHTPAKTBI, I'0JIOCOBATDH, AaBATh COIJIACUC HA MCAUIUHCKYIO ITIOMOIIb U T.A.
Hpaeuﬂa imukema nu oﬁmelmu C uneaﬂu()amu, umerwwumu ncuxuieckKue

Hapywenus:

[lcuxuyeckue HapylleHHss — HE TO K€ camoe, 4To Mpobiembl B pa3BuTuu. Jlogu c

MCUXUYECKUMU TpoOJeMaMud MOTYT UCHBITHIBATH JIMOLMOHAIBHBIE pPAaCCTPOMCTBA WU
3aMeaTeIbCTBO, OCIOXKHSIOIINE UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3TJISIT HA MUD.

He Hago nymaTh, 4TO JTIOAM C MICUXHUUYECKUMH HAPYIICHUSMU 00s13aTENbHO HYXIAIOTCS B
JTOTIOJTHUTEIbHON MOMOUIH U CHIEUAIBHOM O0pallleHUH.
OO0pamaiitech C TIOIbMU C ICUXUUYECKUMHU HAPYIICHUSIMU KaK C JUYHOCTAMH. He Hyx)HO
JienaTh MPekKIeBPEMEHHBIX BBIBOJJOB HA OCHOBAHHUH OIBITAa OOIICHUS C IPYTHMH JIFOIbMU
C TakoM ke GopMOit MHBATTUIHOCTH.
He cnepyeTt mymath, 4TO JFOAM C MICUXUYECKUMH HAPYIICHUSIMHU O0Jiee APYTruX CKIOHHBI
K Hacwinio. 910 Mud. Ecnu Bl 1pyxeato0Hbl, OHU OyIyT YyBCTBOBAThH CE0s CIIOKOIHO.
HesepHo, uTo 101 C MCUXWYECKUMH HAPYIICHUSIMH UMEIOT MPOOJIeMbl B TIOHUMaHUHU
WM HUXKE 110 YPOBHIO HHTEJUICKTA, YeM OOJIBITUHCTBO JTIOACH.
Ecan denmoBek, MMEONIMII NCUXMYECKHE HAPYIICHHs, pacCTPOEH, CIPOCUTE €ro
CIIOKOITHO, YTO BBl MOYKETE C/I€JIaTh, YTOOBI IOMOYb EMY.
He rosopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKHE HAPYILICHUS, 1a’Ke €CJIM y Bac
€CTb JJISI 3TOI'0 OCHOBAHUSI.

Ilpaguna smuxkema npu 00ujeHUU C UHBAUOOM, UCHBIMBLIGAIOWUM 3AMPYOHEHUA &

peuu:

He wrnopupyiite mozel, KOTOPBIM TPYIHO TOBOPHUTh, IIOTOMY YTO MOHATH MX — B
BalllMX UHTEpECaX.

He nepeOuBaiiTe 1 He MOMpaBIsANUTE YeIOBEKa, KOTOPBIA UCIIBITHIBAET TPYAHOCTH B PEUH.
Hauunaiite roBopuUTh TOJBKO TOTJA, KOrJa YOEIUTECh, YTO OH YK€ 3aKOHYMII CBOIO
MBICJIb.

He nerTaiitech yCKOpUTB pa3roBop. bybTe roTOBBI K TOMY, UTO pa3roBOpP C YEIOBEKOM C
3aTpyAHEHHOM peublo 3aiiMeT y Bac Oouibllie BpemeHu. Eciau Bbl cremwmre, Jiydine,
U3BUHUBIIKUCEH, IOTOBOPUTHCS 00 OOILIEHUH B IPYroe Bpemsl.

CMmoTpuTe B JUII0 COOECENHUKY, MOAEPKUBANTE BU3YabHBIA KOHTAKT. OTHaiiTe HTOM
Oecezie Bce Ballle BHUMAHUE.

He nymaiite, 4To 3aTpyqHEHHs B peyd — II0Ka3aTelIb HU3KOTO YPOBHS MHTEJUIEKTA
YEJI0BEKa.

CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HIIM KHBKA.

He mnpurBopsiiiTech, eciu Bbl HE MOHAJIM, YTO BaM cKasanu. He crecHsiitech
repecrpocutb. Ecam BaM CHOBa HE YAAjOCh MOHATH, IMTONPOCHUTE MPOU3HECTU CIOBO B
6oJiee MEeIJICHHOM TEMIIE, BO3MOXKHO, 10 OYKBaM.

He 3a0pIBaiiTe, 4TO YeNOBEKY C HApPYIICHHOW PEYbI0 TOKE HYXHO BbICKa3zaTbcs. He
nepeOuBaiiTe ero u He moaBisiiTe. He ToporuTe roBopsiiero.

Ecnu y Bac BO3HHKAIOT Mpo0IeMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Ball COOECEeTHUK
UCIIOJIb30BaTh IPYroi CII0cO0 — Hamnucarh, HareyaTaTh.



